Patient Online: Records Access 
Eldene Surgery Patient information leaflet 

Eldene Surgery already allows patients to book appointments and view their current medication online.  From 1 October 2016, we will also be giving patients online access to their computerised medical records. 

There is no charge for this service and the service is completely voluntary to the patient. If you do not want to use it, your treatment will not be affected in any way. 

This requires additional considerations as outlined in this leaflet. You will be asked to confirm that you have read and understood this leaflet before consenting and applying to access your records online. The practice will also need to verify your identity.

What are the advantages for me?
· You can remind yourself about what the doctor or nurse has said by seeing what they have written after a consultation.
· Being able to see your record online might help you to manage your medical conditions and can help you discuss your health with health professionals caring for you.
· You can choose to share your records with those treating you anywhere in the NHS in England. You may also wish to share your records with family members.
· You can access your medical records from anywhere in the world, should you require medical treatment on holiday.
· You can easily look up your list of medications and immunisations (known to your GP).
· Accessing your record on computer will help you to understand and make better use of the information we hold about you.
· You can help to ensure that the information we hold about you remains accurate, up to date and complete.

What information will I be able to see?
The system allows you to view the following areas of your GP medical record:
· Consultations showing the date and professional seen and reason for visit
· Medical history showing diagnoses, investigations, and procedures
· Allergies and adverse reactions to medications
· Results showing all investigations such as blood results, blood pressure etc.
· Vaccinations (immunisations)
· Medications
· Letters to and from your GP

Are there any risks for me?
· There may be something in your record that you have forgotten and do not want to be reminded about.
· Some terms may be difficult to understand as the notes are made by doctors and nurses for each other. If necessary, please seek further information during your next appointment at the surgery.
· If your GP has given you access to test results or letters, you may see something that you find upsetting to you. This may occur before you have spoken to your doctor or while the surgery is closed and you cannot contact them.)
· Due to natural biological variation, you may see a laboratory measurement outside the normal range but have been told it is normal (or normal for you) by the doctor or nurse. These judgements are made quite frequently in general practice and can be discussed if it gives rise to any confusion or concern. 
· If you think you may be pressured into revealing details from your patent record to someone else against your will, it is best that you do not register for access at this time.

Important:
· The practice may not be able to offer online access due to a number of reasons, such as concerns that it could cause harm to physical or mental health, or where there is reference to third parties. 
· The practice has the right to remove online access to services for anyone that doesn’t use them responsibly.

Access for children under 16 and adults who lack capacity for consent
Parent and carers can apply for children under the age of age of 16 by filling out the Proxy Online Access form.  
Children aged from 16
When the child reaches 16 the proxy account is switched off except where the young person has given explicit consent to the access
[bookmark: _GoBack]Children aged 16+and adults not deemed not competent
Proxy access may be reinstated and/or agreed if - after discussion - the Doctor believes that granting proxy access would be in the patient’s best interest.





 (
For further information, please visit the NHS website:
www.nhs.uk/patientonline
)
Can I alter the record?
No, only practice staff can alter your record. However, if you see something which you think needs to be changed please write to us with the details as soon as possible. Any changes to your medical record will be authorised by a GP.

Can I share the record?
You will be given secure log in details to access your record. You should keep these safe and not share with anyone. However if you want to you can share your record with other health professionals or people caring for you, including family and friends.

What about security?
· Your information remains under the control of your GP as it does now. Like online banking, you control viewing by using your username and password. 
· It will be your responsibility to keep your login details and password safe and secure. 
· If you know or suspect that your record has been accessed by someone that you have not agreed should see it, then you should change your password immediately.  If you can’t do this for some reason, we recommend that you contact the practice so that they can remove online access until are able to reset your password.
· You are advised not to copy information to your own computer but to log-on to the secure site each time to access information, as it will be up to date and secure. 
· Information may be printed and shared as you wish, but please ensure any paper copies are kept secure and disposed of securely when no longer required.


How do I get started?
1. Complete the Patient Online Access Form.
2. To register for Patient Online you will need to bring:
· Photo ID e.g. a passport or driving license
· Proof of your current address (a bank statement or utility bill less than 3 months old).
3. We will contact you with the information you need to login and set up access your records.  
4. Please note: Under the Data Protection Act 1998, you have a legal right to apply for access to health information held about you. If you require access to information prior to your computer records, please apply to the surgery in writing (this is known as a Subject Access Request). There may be a charge for this
5.  (
Please retain this information for future reference
)IMPORTANT: It may take up to 3 weeks to set up your access, so please be patient.  If there is any reason why we cannot grant you access, we will let you know. This does not affect your Subject Access Request rights.

